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very tirre

somewhat (I

10

How satisfied were you with the speed at which you received IRB review and/or approval 37 ®

1 - How satisfied were you with the speed at which you received IRB
review and/or approval

Very little

Somewhat

Mostly

Very much

Sum

How satisfied were you with the speed at which you received IRB review and/or approval 37 ®

How satisfied were you with the speed at
which you received IRB review andl...

Very little

Somewhat

Mostly

Very much

Average

1.00

2.00

4.00

5.00

Minimum

1.00

Percentage

5%

16%

27%

51%

100%

15

Maximum

1.00

Responses: 37

Count

10

19

37

Count

10

19



Have you communicated directly with the HRPP staff in the past six months? 37 ®
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What methods did you communicate with HRPP staff (check all that apply)? 30 ®

3 - What methods did you communicate with HRPP staff (check all that

apply)? Percentage Count
Office Hours 50% 15
Email 83% 25
Phone 10% 3
Meeting (Zoom or in-person) 23% 7
Other 3% 1
Sum 170% 51

How satisfied were you with the knowledge of the HRPP staff with whom you interacted? 30 ©
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4 - How satisfied were you with the knowledge of the HRPP staff with

whom you interacted? Percentage Count
Very Little 3% 1
Somewhat 3% 1
Mostly 13% 4
Very Much 80% 24
Sum 100% 30
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Count

Very Little 1.00 1.00 1.00 1



How satisfied were you with the

knowledge of the HRPP staff with whom Average Minimum
youi...

Somewhat 2.00 2.00
Mostly 3.00 3.00
Very Much 4.00 4.00

How satisfied were you with the availability of the HRPP staff with whom you interacted? 29 ®
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5 - How satisfied were you with the availability of the HRPP staff with

whom you interacted? Percentage
Very Little 3%
Somewhat 3%
Mostly 24%
Very Much 69%
Sum 100%
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In the box below, please list any improvements you would like the IRB or HRPP to make. ®

You all are doing great!

It is okay as is.

IRB software is challenging to use, especially for response to IRB requests. Not clear or easy to use.

| would like additional guidance on the presence of Al/bots in our human subjects research--what we can and cannot do with respect to bots (e.g., gift cards and using their data, making
sure our studies are not being used to train largeOlanguage models, etc.).

The conversion to DASH will hopefully improve workflow and be more intuitive to use.

| recently moved to UT from another institution. | really like that the IRB office is easy to communicate with over email and office hours. | know we are transitioning to DASH soon, but |
find the actual iMedRis system to be challenging to navigate logistically. It was helpful that IRB reached out directly with guides (with pictures) to make revisions, etc. | hope that the IRB
office is still easy to communicate with during/after this transition. Thanks for all you do to help us get studies approved in a timely manner.

None - | am faculty and | have found the HRPP staff to be generally helpful and knowledgeable. | love office hours, please keep those going. So helpful and probably saves both of us
time to ask g's before submitting in IRB.

Keep up the good work!!

| can't think of any.

| hate the electronic system that is set up for high risk medical research. It is hard to navigate. however, | am old and not great with these types of sites. My student typically complete
these and love the Zoom office hours

Provide help when we officially switch to DASH

| think the departmental review is quite redundant which significantly increase the time but didn't affect the research integrity in any ways.

Y'all are amazing! | don't have any suggestions.

| write this with the utmost respect for the essential role that the Institutional Review Board plays in ensuring ethical research practices at the University of Tennessee, Knoxuville. | fully
support the need to uphold ethical standards without compromise. However, | would like to express several concerns regarding the current IRB process, review timelines, and online
portal, which | believe are significantly hindering research productivity. First, the IRB online portal is difficult to navigate and often unreliable. There appear to be technical inconsistencies
within the system. For instance, there have been cases where | have uploaded all the required documents, yet the system-generated feedback indicated that the materials were missing.
This creates uncertainty and wasted time as | recheck, re-upload, and correspond repeatedly to clarify the issue. At times, | find myself genuinely at a loss about how to resolve these
discrepancies. Compounding this problem, the instructional materials and “help” documents provided on the portal are outdated and largely unhelpful. Many were clearly written several
years ago and no longer correspond with the current portal interface or updated submission requirements. As a result, faculty and students trying to follow these resources only
experience more confusion and frustration, rather than support. Updated and clearly written guidance, aligned with the actual portal design, would make a significant difference. Second,
the review process often takes an excessive amount of time. While | appreciate the diligence required for ethical oversight, the prolonged review period can have serious implications for
researchers who are already under significant pressure to secure grants and produce high-quality, empirical scholarship. These delays can jeopardize funding timelines and constrain
scholarly productivity. Third, the review feedback sometimes feels overly rigid, focusing on minor wording or formatting details that have little bearing on ethical considerations or
methodological soundness. While | understand the importance of precision, | do not believe that the IRB should operate as though it were an academic journal editor, scrutinizing style or
phrasing beyond what is necessary for ethical review. This level of nitpicking, though likely well-intentioned, diverts attention from the primary purpose of the IRB: to ensure the ethical
integrity and protection of research participants. Finally, the application process itself contains too many sections and document requirements, many of which seem redundant.
Streamlining these elements and updating the guidance materials to reflect the current system would greatly improve user experience and compliance efficiency. These challenges are
particularly acute for educational scholars, whose research often involves low-risk studies. The current IRB framework appears heavily modeled on medical and clinical research
protocols, which may not align with the realities of social research. This raises an important question: should educational researchers operate under a more contextually appropriate IRB
model—one that maintains rigorous ethical standards but is better tailored to the methodological nature of our work? Taken together, these issues make it increasingly difficult for faculty
to conduct research efficiently. | cannot emphasize enough that, in its current form, the IRB process seems to work against the very professors it is meant to support, for those striving to
meet grant deadlines, advance knowledge, and produce rigorous, ethical scholarship. | respectfully urge the university to review and revise the IRB website, documentation, and
procedural framework, and to consider differentiated models of review that recognize the specific needs of educational and social science research. A system designed to partner with
researchers, rather than overburden them administratively, would significantly strengthen UTK's overall research environment.



none

Communicat ALL of the needed changes at one time rather than the back and forth that is occurring.

NA

Get rid of Imediris ... it is terrible and not user friendly

Imedris is pretty terrible. Is DASH better? Will we ever find out?

Hope the IRB staff can have more time slots that we can interact to ask questions (daily from Monday through Friday).

| think there will be some hiccups as we transition IRB systems, but | have been overwhelmingly pleased with my IRB experiences at UTK. | cannot fathom how it could be easier or
more pleasant.

Simplify (Have a unified approval so that you don't have UTMC, hospital, and UTK approval)



In the box below, please describe any workshops or educational topics you would like the HRPP to deliver. ®

IRB related to international research

When change to Dash, | may need some workshops on basic how to.

Ways to align consistent language within an IRB application that doesn't just repeat the same information but provides IRB the specific details it needs. Also, assistance with language
required about providing gift cards (e.g., how specific do you need to be with exact vendors to be used).

Best practice for international research.

consent processes when working with marginalized populations

| would like more Dr IRB new submissions offered. | wasn't able to attend the previous ones.

| think | would rather have pre-recorded videos | can watch when | need something, instead of attending a workshop on something | won't use for a while (and then forget when the
time | need it comes).

Not sure, have not used DASH yet. Not looking forward to another platform that " will be so great"

How to navigate single IRB/reliance agreement projects if you are uncertain what a non-UTK collaborator's institution will allow.

NA

Well | tried to take a DASH workshop but it was canceled

| think some sessions on common issues across different types of studies (i.e., qualitative studies, team science across multiple institutions, etc.) would be helpful, particularly for trainees
and junior faculty members.



